
Inside the state-of-the-art terminal  
building at Erbil International Airport



■

Erbil’s new International Airport 
opened in September 2010

EIA can cope with passenger aircraft of all sizes





South Korea’s Ambassador to Iraq, Ha Tae-Yun, and then Kurdistan Prime Minister Nechirvan Barzani share 
the honor of cutting the ribbon at the opening ceremony for the KRG’s IT Academy in Erbil, September 2009



■

Young people will benefit from improved IT services







How long has Nokia Siemens Networks been  
present in Iraq?
Nokia Siemens Networks (NSN) has been present in Iraq since 
2004 and continues to work with operators in Iraq including 
Asiacell, Korek and Zain. We have three main office locations 
in Baghdad, Erbil and Sulaimanyah with a fourth office planned 
in Basra soon. As of June 2011, we have more than 200 
employees dedicated to our Iraq operations, either locally 
employed or supporting Nokia Siemens Networks customers in 
Iraq out of other countries in the Middle East, Africa and Europe. 
These employees are working across various functions such 
as services, sales, finance and managed services. We tap into 
our global experience, research capabilities and technology 
and solutions expertise to better serve our customers in Iraq. 
Managed services is a core strength of ours and we strongly 
support operators in this area. 

Green energy and energy-saving solutions are also strengths 
of Nokia Siemens Networks. We offer Iraqi operators solutions 
that are energy-efficient, environmentally sensitive and use 
recyclable components wherever possible.

 
Elaborate on an example of your  
efforts in Iraq
One of our customers needed to grow its network capacity 
and service capability to deliver a profitable and high-
quality customer experience nationally. Having acquired a 
competitor’s assets and subscribers, that customer challenged 
us not only to lead the integration and modernization of the 
two infrastructures (one based on one of our competitor’s 
equipment, the other on one of our parent company), but also 
to increase their combined capacity by 50 per cent. 

Throughout the network integration process, Nokia Siemens 
Networks engineers took every opportunity to measure the  
impact of the technical changes on the quality of the  
end-customer experience.

Our experts also helped two of our customers in Iraq 
to identify general weaknesses in their networks (radio, 
transmission, international gateway, route optimization), to 
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improve customer satisfaction and generate new revenues.  
As a result, both customers now enjoy a seamless national 
service with improved key performance indicators in all areas. 

The networks quality improvements enjoyed by these  
two customers will no doubt help in boosting their  
companies’ top lines. 

Hiring local experts is an essential HR policy of Nokia 
Siemens Networks. And we strongly believe in investing in 
local talent in whatever country we operate in. Similarly, in Iraq 
our endeavors are on similar lines.

What is the telecoms and internet situation in Iraq? 
With three GSM operators operating in Iraq, there is 
competition in this sector, which ultimately benefits the Iraqi 
people. However, the mobile sector is almost exclusively 
dependent on prepaid services. Hence, mobile average 
revenue per user rates are consequently low (as of Q110, 
blended country ARPU for Iraq was US$14, while the average 
for the Middle East was US$22). Currently, all mobile operators 
in Iraq operate only a 2G network. 3G licenses are expected 
to be issued in 2011. A fourth mobile operator launch is also 
expected in 2011. However, high security costs weigh in on 
operators’ investments. 

The Iraqi government is looking at deploying a new fiber 
network across the country, because the original core fiber 
backbone was heavily damaged during the war. Plans are 
underway but no timeframe has been finalized. Internet services 
were introduced to Iraq in 2002. Since the war, internet take-
up has grown significantly because of increased availability of 
broadband wireless access (BWA) services by WLL operators, 
and also by the unregulated use of VSATs. There are an 
estimated 500,000 internet users in Iraq at present, which is a 
little less than two per cent of the country’s population, giving 
plenty of room for internet growth in Iraq. 

We have a deep understanding of telecom customers in Iraq 
and the economic and business challenges faced by operators. 
We bring technology and solutions, global knowledge and vast 
experience that will benefit the telecom landscape in Iraq.
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■

Social networks, such as Facebook, have 
revolutionized the sharing of information



Scania is represented by approximately 100 national distributors, 
which organise sales and workshop services worldwide. More 
than 1,500 service points offer quality support to customers.

In Iraq, Scania’s history dates back to the early sixties. For many 
years, Iraq was one of the company’s most important markets 
worldwide. At the peak in the early eighties, sales totalled 
3,900 trucks in a single year. This gave Scania the opportunity 
to develop products perfectly suited to Iraqi conditions, north 
and south. 

Scania has re-entered the Iraqi market with a clear goal of 
regaining a strong position. The sales and service network is 
currently expanding at a rapid pace, and the first Scania sales 
and service centre in Kurdistan was inaugurated in Erbil 
earlier this year. The long-term goal is to have a high-quality 
sales and service network that provides the best operating 
economy and boosts the productivity of all Scania customers
in Kurdistan and Iraq.

Scania is one of the world’s leading 
manufacturers of trucks and buses for 
heavy transport applications 



Replacing old techniques and equipment 
will raise the yield from Kurdistan’s farms



■



Kurdistan has a range of initiatives in place 
to optimise the Region’s agricultural sector



■

There is no shortage of 
water for crops in Kurdistan



Kurdistan aims to offer the best possible healthcare within its budget



■

Erbil HospitalHealthcare is split between the private and public sectors





■



Reliable, high-speed internet connectivity is one of 
the targets of the Region’s investment in universities



■



Traditional aspects of Kurdish culture 
coexist alongside modern forms of 
artistic expression and entertainment



■

The Region’s burgeoning media 
sector produces a wide variety of 
Kurdish-language publications



With the majority of the population being  
Muslim, mosques are a frequently seen 
feature of Kurdistan’s landscape



■

Yezidis from all over the 
region gather and picnic 
around the Lalish temples


